Survey to develop a register of public sector websites and mobile apps for accessibility monitoring by the National Disability Authority in 2026
Accessibility is essential for persons with disabilities and useful for all when accessing online content and services. 
The EU Web Accessibility Directive is an EU law that applies in all EU countries. Its full name is ‘Directive (EU) 2016/2102 of the European Parliament and of the Council of 26 October 2016 on the accessibility of the websites and mobile applications of public sector bodies’.
This Directive aims to make public sector websites and mobile applications more accessible and usable for persons with disabilities.  It will reduce barriers for web developers and agencies providing web services in EU Member States by enabling the accessibility standards to be used across the EU. 
The Directive requires that public sector bodies make their websites and mobile applications accessible, particularly by persons with disabilities. This includes ensuring content is perceivable, operable, understandable, and robust.
Public sector bodies must publish an accessibility statement for each website and mobile app.  Public bodies are required to provide ways for users to tell them about accessibility problems, request access to inaccessible content or make a complaint.
The National Disability Authority (NDA) is the National Monitoring Body in Ireland for the Directive. The NDA conducts regular monitoring of public sector websites and apps and reports on the results.
The NDA is developing a register of websites and mobile apps for monitoring in 2026. We want to be sure the websites and mobile apps chosen are important to persons with disabilities. Through this survey we want to find out which websites and apps you think we should monitor.
If you have any questions about this survey or would like more information, please email webaccessmonitor@nda.ie.

Please tell us about yourself
Question 1. Are you:
1. A person with a disability
2. A family member or carer for a person with a disability
3. From an organisation that represents persons with a disability (a Disabled Persons Organisation)
4. From an organisation that provides services to persons with disabilities
5. Other (please explain)

Question 2. Other (Please explain)





Question 3. Do you use assistive technology when using public sector websites or mobile apps?  
Yes
No

Question 4. If you use assistive technology please tell us what you use (please tick all that apply)
· Screen reader (for example NVDA, JAWS, VoiceOver)
· Screen magnifier
· Speech recognition such as Dragon Naturally Speaking
· An adaptive keyboard or mouse
· An input device such as a mouth stick or head wand
· Other, please let us know

Question 5. Please tell us about the other assistive technology that you use



Public sector websites and mobile apps
Question 6. Which are the most important online public services for you (please tick all that apply)?
· Social Protection
· Health
· Transport
· Education
· Employment
· Taxes
· Environment Protection
· Recreation and Culture
· Housing and community amenities
· Public order and safety
· Other (please explain)

Question 7. If you selected other, please explain

Question 8. Please tell us the names of the public sector websites or mobile apps you use regularly.


Please tell us about your experience when using public sector websites or mobile apps
Question 9. How often would you come across accessibility issues on public sector websites or mobile apps?
· Very frequently
· Frequently
· Occasionally
· Very rarely
· Never

Question 10. Why do you find public sector websites or mobile apps difficult to use?  Please tick all that apply
· Difficult to use
· Difficult to find the information you need
· Information that is difficult to read
· Language or instructions too complex or difficult to understand
· Forms are difficult to fill out
· Difficulty with office file formats such as PDF, Word, or PowerPoint
· Difficulty with accessing content in videos
· I do not find them difficult to use
· Other (please let us know in next question)

Question 11. If you selected other, please tell us why you find public sector websites or mobile apps difficult to use



Question 12. Have you personally or on behalf of another person ever made a complaint to, or contacted a public body about the accessibility of their website or mobile app?
· Yes
· No

Question 13. How satisfied were you with the response from the public body?
· Very satisfied
· Satisfied
· Not satisfied
· Not applicable

Question 14. Have you ever made a complaint about the accessibility of a public sector website to one or both of the organisations below? Please tick all that apply
· Office of the Ombudsman
· Workplace Relations Commission
· Not applicable

Question 15. Do you think that public sector websites and mobile apps are now more accessible than they were three years ago?
· Yes
· No

Question 16. If you answered No to the previous question, please tell us why



Question 17. Is there anything else you wish to tell us about the accessibility of public sector websites and mobile apps?


Thank you!
If you would like to find out more about the Directive please go to the EU Web Accessibility Directive page on our website.
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